
 

 

  



 

 

Best Customer Communication 

Atlantic Builders 

HHHunt Homes, Hampton Roads 

Olson Homes 

Olthof Homes, Fort Wayne 

Wheeler Home 

 

 

Purchase Experience – Medium Volume (<100 closings/year) 

Destination Homes 

FCB Homes 

HHHunt Homes, Hampton Roads 

Olthof Homes, Fort Wayne 

Wheeler Home 

 

 

Purchase Experience – Large Volume (100-225 closings/year) 

Chesmar Homes, Central Texas 

Chesmar Homes, Dallas-Fort Worth 

Olson Homes 

Tri Pointe Homes, DC Metro  

Tri Pointe Homes, Washington 

 

 

Purchase Experience – High Volume (>225 closings/year) 

Baessler Homes 

Century Communities, Austin 

Chesmar Homes, Houston South 

Irvine Pacific 

Tri Pointe Homes, Las Vegas  

Tri Pointe Homes, Orange County-Los Angeles 

  



 

 

 

 

Design Experience – Medium Volume (<100 closings/year) 

Conaway's Home Group, East Texas 

FCB Homes 

Label & Co. 

Pacific Lifestyle Homes, Vancouver - Garrette Custom Homes 

Smith Family Homes, Heritage 

 

 

 

Design Experience – Large Volume (100-225 closings/year) 

Atlantic Builders 

McCaffrey Homes 

Olson Homes 

Tri Pointe Homes, Sacramento 

Tri Pointe Homes, Washington 

View Homes, San Antonio 

 

 

Design Experience – High Volume (>225 closings/year) 

Century Communities, Atlanta 

Irvine Pacific 

Landsea Homes, Southern California 

Tri Pointe Homes, Las Vegas 

Tri Pointe Homes, Orange County-Los Angeles 

  



 

 

 

First Year Customer Service Experience – Medium Volume  

(<100 closings/year) 

 

Boone Homes 

Giddens Homes 

Grand Homes, South 

Grand Homes, West 

Wheeler Home 

 

First Year Customer Service Experience – Large Volume  

(100-225 closings/year) 

 

Atlantic Builders 

Ence Homes 

Olson Homes 

Tri Pointe Homes, DC Metro  

Tri Pointe Homes, Sacramento 

 

 

First Year Customer Service Experience – High Volume  

(>225 closings/year) 

 

Chesmar Homes, Houston South 

Landsea Homes, Southern California 

Stylecraft, Southern Texas 

Tri Pointe Homes, Orange County-Los Angeles  

Tri Pointe Homes, San Diego 

  



 

 

First Year Quality – Medium Volume  

(<100 closings/year) 

 

Conner Homes 

Grand Homes, South 

Grand Homes, West 

Thomas James Homes, Pacific Northwest 

Wheeler Home 

 

 

First Year Quality – Large Volume  

(100-225 closings/year) 

 

Atlantic Builders 

Ence Homes 

GL Homes, Tampa 

Grand Homes, East 

Olson Homes 

Tri Pointe Homes, DC Metro  

Tri Pointe Homes, Sacramento 

 

 

First Year Quality – High Volume  

(>225 closings/year) 

 

Century Communities, Austin 

Chesmar Homes, Houston South 

Minto Communities - USA 

Tri Pointe Homes, Las Vegas  

Tri Pointe Homes, Orange County-Los Angeles 

 



 

 

Percentage of Sales from Referrals – Medium Volume  

(<100 closings/year) 

 

FCB Homes 

Gentry Homes 

Grand Homes, South  

Grand Homes, West 

National Home Corp, Florida 

 

 

Percentage of Sales from Referrals – Large Volume  

(100-225 closings/year) 

 

Castle & Cooke Hawaii 

GL Homes, Palm Beach Family 

Landsea Homes, Northern California 

McCaffrey Homes 

Your Valley Homebuilder 

 

 

Percentage of Sales from Referrals – High Volume  

(>225 closings/year) 

 

GL Homes, Palm Beach Adult  

GL Homes, Pasco Family  

GL Homes, St. Lucie Adult 

Irvine Pacific 

Robson Resort Communities 

 

 



 

 

 

 

 

Overall Purchase & Ownership – The ELIANT Single Division 

Atlantic Builders 

Ence Homes 

Minto Communities - USA 

Olson Homes 

Wheeler Home 

 

 

Overall Purchase & Ownership – The ELIANT Multiple Division 

Chesmar Homes 

Grand Homes 

Grant & Co. 

Olthof Homes 

Stylecraft, Texas 

Tri Pointe Homes 

 

 

Most Improved Builder Award 2022 vs 2023 
 

Century Communities, Arizona 

Century Communities, Bullhead City 

Grand Homes, South 

Green Brick Partners, Centre Living Homes 

Trumark Homes, Northern California 


